Select

Lifestyles

Job description (Support Worker)

To deliver person-centred support to individuals with learning disabilities who reside in
their own homes, in residential settings, or who utilise respite or day services. You will
help these individuals lead fulfilling and valued lives, engage with their communities,
and fully develop their abilities possible.

Hours: Varying hours available
Current contracts offered are:

e 22 hours perweek (=95.33 per month)

e 33 hours perweek (=143 per month)

e 37.5hours perweek (=162.5 hours per month)
Salary: Meets current national minimum/living wage
Reports to: Line Manager

General Duties

e Identify own training needs with the line manager and attend training events
and courses

e Carryoutall work in a manner consistent with the aims of the service and the
service principles adopted by Select Lifestyles

e Ensure thatyou and other staff comply with Health and Safety policies, Equal
Opportunities Policy, Safeguarding of Vulnerable Adults, including immediate
reporting of safeguarding concerns to the Manager and the Duty/On Call
Manager, confidentiality and data protection.

e Work flexibly to meet the needs of the service, including day, evening,
weekend, and wake night shifts, which may also be split shifts according to
the service rota and individual service needs.

Support Work Duties

e Develop warm, trusting relationships with service users to encourage them to
express needs, views and concerns.

e Promote the self-esteem, happiness and emotional health of service users.

e Respect service user’s right to privacy and ensure that their dignity is
maintained.
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e Encourage and support service users to express needs, views and concerns.
Enable service users make choices and decisions and participate as fully as
possible in planning and decision-making processes.

e Respect and promote the rights and entitlements of people with learning
disabilities, and complex needs, and autism spectrum conditions and enable
them to participate as fully as possible in communities.

e Support service users in maintaining the safety, security and comfort of their
homes.

e Support service users in understanding and adhering to the terms and
conditions of their tenancy agreement and in enjoying the rights and
responsibilities of being a tenant.

e Beresponsive to the needs of service users within the framework of their
Person-Centred Plans and respond flexibly to changing needs.

e Enable service users to gain independence, confidence, and competence in
following areas:

» Social skills/relationships

Personal care & hygiene - Personal care can range from toileting, showering,
dressing etc

Daily living skills

Managing money & finance checks

Using community resources and facilities
Social, leisure and work activities

Self-organisation and coping abilities
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Personal safety - This can range from keeping service users safe within the
community and home. Such as community awareness and domestic awareness.

This will be achieved through practical assistance, support, therapeutic recreation and
education sessions, teaching, advice, role modelling, encouragement and positive
feedback.
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e Support people who express frustrations and needs through challenging
behaviour by using appropriate strategies and intervention specified in the
Person-Centred Plan.

Work within management protocols and guidelines for individuals with complex needs.

e Ensure that service users receive advice, care and regular health checks to
ensure their physical and mental wellbeing. Promote nutrition, relaxation,
exercise, and a healthy lifestyle.

e Support service users in claiming their full benefit entitlement and budgeting.

e Support service users in developing a socially valued lifestyle, including
culturally and personal choice experiences, building on strengths, interests,
and aspirations of service users. Enable people to access social, leisure,
work, and educational opportunities.

e Enable service users to access developmental opportunities, new
experiences, and challenges, whilst not being exposed to unacceptable risks.

e Assist service users in administration and monitoring of prescribed
medication following the Medication Policy

e Observe and monitor service users’ emotional and physical wellbeing and to
inform the Manager, families and involved professionals of concerns or
significant changes in needs, behaviour, and circumstances.

o Take appropriate action in the event of unforeseen incidents and
emergencies, ensuring families and involved professionals of concerns or
significant changes in needs, behaviour, and circumstances.

e Follow health and safety guidelines and promptly alert the Manager of Health
and Safety concerns.

e Complete daily records accurately, using appropriate terminology and factual
language.

e Conduct and record financial transactions involving service users within
agreed guidelines.

e Contribute to person centred reviews, through verbal and written reports and
by attending Support Planning meetings.

e Employees should be aware that due to the nature of work Select Lifestyles
undertakes there is a requirement to support service users with daily living



Select

Lifestyles

skills and individual activities which will include moving and handling and may
involve supporting people with personal care needs. Personal care can range
from toileting, showering, dressing etc.

Provide respectful personal care in accordance with the needs, wishes and
preferred routines outlined in the individual’s personal support plans. Some
individuals will require support with their physical/mobility disabilities and
may require support in wheelchairs, using hoists and other appropriate
equipment to meet personal needs.

Any other duties as required.
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Personal Specification

" . Essential
Qualities Required How Assessed .
Desirable
Experience of providing care or support to people with Application & Desirable
learning disabilities, complex needs and autistic interview

spectrum conditions

A warm, respectful and person-centred approach. The Interview Essential
ability to listen sensitively to others.

Support service users with physical health needs. This Application & Essential

may include pushing wheelchairs, using hoists, interview

supporting and conducting personal care. A degree of
physical fitness will be required.

Ability to work safely and responsibly without direst Interview Essential
supervision in service users own home

Good written, verbal and non-verbal communication Application &
skills. interview .
Essential
Including IT skills, ability to use electronic care plans,
remote devices.
Ability to work constructively and co-operatively as part Interview Essential
of ateam and to demonstrate self-motivation and
initiative
Willingness to work flexibly to meet the needs of the Interview Essential
service

I have read the information above and understand the roles and responsibilities | am
required to undertake in my position as a Support Worker.



